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1.0 PROCESS FLOW — COMPLAINTS HANDLING:

Receive and Record Complaint

Complaint Investigation

Advice complainant of
corrective action

Advice complainant of REJECTED
appeal procedure & Close [ e Review action

out

ACCEPTED

Close out

3.0 PROCESS FLOW — APEALS HANDLING:

Receive and Record Appeals

Forward appeal to
Impartiality committee

Report impartiality
committee proposal to
appellant

Advice appellant of lodging
appeal to a legal authority
and close out

Review
Proposal

ACCEPTED

Close Out




